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Car Craft Members attended the 2021 
Live Success Summit in great numbers in 
Sydney, with all states represented it shows 
the appetite to learn and succeed at every 
opportunity, with a wide range of speakers 
across the afternoon there was something  
for everyone.

Car Craft’s Steve Davies from Northside Smash 
Repairs in Queensland took to the stage along 
with one of Tasmania’s best repairers Gene 
Finn from Finn’s Bodyworks to chat with Ben 
Fewtrell of Max My Profit.

Both Steve and Gene told the audience the 
difference having a business coach to help 
them has change their businesses into the 
success stories that they are today, Steve 
Davies has now expanded to three locations, 
the growth required and different mindset 
and a new way of doing business was key 
for his success, Steve highlighted that since 
developing a relationship with his business 
coach the success keeps on coming and 
managing that success has become a  
lot easier.



Recently Car Craft’s ADAS business  
AAC (Advanced Automotive Calibration) 
conducted an information evening 
for the Western Australian Car Craft 
members, which was held at Mirage 
Spraypainters and Panelbeaters in 
Belmont.  

Presented by AAC manager Barry Liddle 
the event focused the importance 
of recognising vehicles that require 
calibration and the varying degrees of 
calibration required for new vehicles.  

Chris Caratti, owner of Mirage 
Spraypainters and Panelbeaters kindly 
lent AAC a BMW SUV to conduct a 
calibration scan and to show to the 
attendees how he sets up the Hella 
Gutman calibration system and the 
space that is required in the workshop.

The night was well received by all, and 
the members took away a lot of valuable 
information to use in their businesses.

A D A S  N i g h t  Hosted by  
M irage Spraypainters  &  Panel  Beaters

 
 
 

 

  



Car craft National Supplier CAR-O-LINER 
QLD/SA Sales manager Liam Hugo training 
SA Members staff at HANSON ROAD 
CRASH.

The focus was 4x4 Chassis training using 
the Car-O-Liner Vision2 Computerised 
Measuring System and Quick42  
Alignment Bench.

Focusing on how to Diagnose a diamond 
chassis, blocking and anchoring using  
Car-O-Liner’s EVO1 Jig system and printing 
out a damage report.

C a r - O - L i n e r  Tr a i n i n g

Getting Their Processes Right with Ezi Methods
More and more repairers are joining the 
movement that you need the correct repair 
information first time very time as part of 
running a successful business in Smash Repairs, 
and to maximise every estimate.

With strong sales over recent months, it’s clear 
that repairers are getting their processes right 

and getting the correct repair method before 
they even start to think about creating an 
estimate, subtle changes from model to model, 
brand to brand, relying on trade knowledge, 
awaiting for a method from a supplier or 
watching Youtube is not the way to keep 
pace with up to date repair information and 

methods. Other complexities like ADAS, and 
starting a repair without the repair method 
is like walking through a minefield without a 
map for as little $30.00 per week getting the 
right information has never been simpler, just 
three clicks is all it takes.

To get the most out of your estimates 
put the power back in your hands, contact 
+61 488 450 666 or at www.ezimethods.com

Ensure your  
estimate is  
accurate.
Access the 
method first

Free 7 day trial  





P a r a d i s e  M a z d a

Recently Car Craft SA held the first 
Business Partners meeting for 2021.  
The meeting was held at the recently 
renovated Paradise Motors Mazda dealers 
with a good turn out of repairers on  
the night.

Presented to the group on the night by 
Duncan Good, Service Manager were 
some of the technologies in the new 
model Mazda’s such as auto-leveling 
headlamps, rain sensors, ADAS systems 
and the importance of having these 
items re-calibrated after removal or 
replacement.

Paradise Mazda has been a genuine 
Mazda Parts supplier to the group for a 
number of years and Car Craft SA would 
like to thank Jeff Neale, Dealer principal, 
Robert Maiolo General Manager and 
Peter McKeough Parts Manager and staff 
for their continued support.

Proud Suppliers of Genuine  
Mazda Parts to Car Craft 

738 Lower North East Road, Paradise  
P 8337 3377  

paradisemotors.com.au



S u n d ow n e r s  &  S h a re h o l d e r s  M e e t i n g
Car Craft Queensland held its first Sundowner 
for the year at Northside Smash Repairs new 
shop in conjunction with a demonstration 
from the Octoral refinishing team.

The night was well attended by Car Craft 
members and the guys from Bodycraft 
provided a great demonstration of the 
Octoral refinishing products.

The second Sundowner was held recently, 
this time hosted at the impressive facility of 
Gold Coast Collision Repairs. Once again it 
was well attended, and as Dan and Megan 
are relative newcomers to the group, it was 
the first time many had visited their facility. 
They have progressed well in their business 
and have achieved I-Car Gold as well as 
recently becoming a Tesla approved repairer. 

The night was just about the networking and 
the opportunity to inspect the many murals 
that adorn the walls. The estimating bay 
even has the Car Craft logo graffitied on the 
wall. The beer and pizzas went down well, 
and it was another one of those nights that 
continue to unite the network.

Shareholders 

M e e t i n g
CCQ shareholders met in May for a 
meeting to go over the year that has 
been, and to discuss what the future  
may hold. 

There was a very good presentation by 
Hella Gutmann in conjunction with the 
I.A.M.E. The presentation was around 
ADAS and what the future looks like. 

All those in attendance were very 
impressed and it shows the commitment 
of the Car Craft QLD network to give up 
their Saturday to ensure they remain 
ahead of the game.



S u n d ow n e r s  &  S h a re h o l d e r s  M e e t i n g
Max My Profit 

W e b s i t e  
T r a i n i n g  
Car Craft WA were lucky enough to 
have Ben Fewtrell present to members 
about what sort of traffic we are or 
are not getting through our websites, 
using specific software to review some 
members webpages the results were very 
enlightening for some of us attending. 

The evening highlighted how much we 
rely on our SEO’s and yet really do not 
know if we are getting the traffic we 
should and where we are in the rankings 
on Google…page two is not the place  
to be.

N e t w o r k i n g  E v e n i n g s
Car craft members were welcomed by 
a Eagers Trade Parts Centre staff for a 
sundowner as part of the groups ongoing 
networking evenings Led by Brad Smith and 
Lindsay Grant Car Craft members were given 
a tour of the trade parts centre facility and 
distribution areas before heading to the local 
hotel for dinner and some drinks.

Vice Chairman Peter Coupland said it’s great 
to catch up with the phone room team, we 
speak to them every day but we don’t often 
get a chance to catch up.



Dalcos Accident Repair  Centre 
j o i n s  t h e  P a s s p o r t  P r o g r a m
Dalcos Accident Repair Centre have recently 
adopted the Car Craft National Passport to 
Knowledge Program.

The team at Dalcos were very happy to oblige 
to join the program, citing “ to be a part of a 
network of like-minded tradespeople with high 
degree of professionalism is a wonderful thing”.  

Car Craft WA Business Operation Manager 
Darren Woodward explained, “The Car Craft 
Passport To Knowledge Program allows the 
group’s tradesman & women to easily have all 
of their training and skills in one passport  
style book.

It also enables other Car Craft Members to 
confirm the skills of potential employee’s 
should the applicant come from another Car 
Craft location from around Australia.

Should you wish your team to join the program 
please contact your State Managers or give 
Darren Woodward a call on 0409 455 300 for 
more information.

Inaugural  Award Winner
Paige Gregson was recently awarded the 
inaugural Women in Automotive award at 
this years MTA WA Automotive Excellence 
Award, formerly trained as refinishing 
technician, Paige is now an integral part of 
the team at Maddington Smash Repairs. 

Maddington Smash Repair owner Darren 
Templeton said ‘Paige has become an 
important member of the team and runs 
our front of house expertly, adapting to 
the many systems fleet and insurance 
companies use, along with her skills as 
an excellent estimator and if that wasn’t 
enough Paige has also completed several 
ICAR courses’.

Car Craft SA is pleased to announce that 
Kilburn Crash Repairs has been awarded the 
prestigious I-CAR Gold Class Collision status, 
the first repairer for Car Craft SA.  Kilburn 
Crash Repairs joins the growing number of 
businesses that have recognised the 
benefits of regular training, not only for 
their staff members, but also their valued 
customers. Their training to achieve Gold 
Class accreditation, which also completes 
AMBRA category 2 training requirements, 
places them in a very strong position to 
overcome the challenges presented by the 
ever-evolving body repair industry.

Kilburn Crash 
Gold Class



R e p a i r  P l a n n i n g  
&  E s t i m a t e  B l u e p r i n t i n g

STEP 1 . 
We must remember that no plan can 
come together without gathering 
all the correct information. This 
information gathering process starts 
with a good customer interview. 

• How did the accident happen?

• How many people were in the 
vehicle?

• What was the direction of impact?

• Was the vehicle driveable? 

• Did it drive differently or make 
unusual sounds?

• What ADAS features are fitted to 
this vehicle? 

STEP 2 . 
The next step for the professional 
Estimator is to start gathering VIN  
specific information to start preparing 
the estimate. 

• Necessary parts diagrams.

• OEM Procedures – panel replacement, 
disable and enable procedures, 
heating, welding and other 
attachment requirements.

• Any special tool requirements. 

• Initial wheel alignment and 
suspension reports.

• Initial Pre-Scan reports.

• What systems will require resets, 
calibrations or programming. 

• Start the Estimate.  

STEP 3 . 
The next step is the orderly tear down or strip 
for inspection, which may have to come after 
authorisation.  

• This is done in a way to separate the damaged 
and undamaged parts for identification. 

• Ensure any grounds and wiring are protected. 

• Carry out three-dimensional measuring to 
the entire structure. Often this is a separate 
measurement report and another Measure for 
Repair will be required. 

• Determine the plan for structural alignment. 
How the vehicle will be blocked, what 
anchoring is required and what direction of 
pulls are required to remove the direct and 
indirect damage. 

• We now have enough information to process 
the initial estimate.

SKILL TESTER 
Study the data  sheet  and determine the direc t ion of  impac t . 

Q.  How would you anchor,  b lock & pul l?  

The direction of impact is from the R/H front at about 45 
degrees. The impact has pushed 14ml of diamond into the 
centre section which has swayed the rear across to the left by 
10ml. This is indirect damage and can be rectified with proper 
blocking and holding. The centre section has a twist of 4ml 
to 5ml which is also indirect damage which can be removed 

with proper blocking. The front direct damage has swayed to 
the left 12ml to 13ml and at the crossmember areas 7ml to 
8ml. The short rail on the R/H side is only 1ml shorter than the 
diamond condition so length does not appear to be an issue. 
Both front rails are high 13ml & 7ml and will require proper 
alignment.  



Car Craft Keeps Expanding
It has been a busy in time at Car Craft with 
new business owners joining our group and 
on behalf of all Car Craft members we would 
like to welcome the following new member 
businesses,

• Narrogin Smash Repairs WA

• Perre Brothers NSW

• Gisborne Smash Repairs Victoria

• The Repair Wizard NSW

• Campbelltown Smash Repairs NSW

• Craig Able Smash Repairs NSW

• Elite Smash Repairs NSW

• Southern Autos Repaint and Panel QLD

Car Craft has recently added another shop to 
the network. With this signing it takes the 
shop numbers for Car Craft QLD to 33. The 
latest shop is Southern Autos Repaint and 
Panel just south of the border in Tweed Heads. 
When asked why Car Craft, Jeremy Donald 
had this to say…

“As a small business owner we tend to be 
overlooked, becoming a member of Car Craft 
enables us to be part of a larger body of other 
owner operated businesses, which will allow 
us access to networking and training for 
further growth within our business while still 
having control of our business and keeping 
that personal touch.”

Our business keeps growing with more and 
more business owners seeing Car Craft as the 
go to network to become a part of their future 
and we look forward to so many more joining 

over 117 businesses around the country.

Many members and prospective 
members may have seen the 
carcraftgroup.com.au members 
only website which provides a large 
amount of information for members, 
from business tips, to technical info 
and YouTube clips assisting members 
to be up to date, the site also carries 
the groups SOP’s and members 
can even sign up for Ezi Methods 
from this page or sign up for the CC 
Safety App and so much more, new 
prospective members can follow the 
prompts on the home page to send 
through their expression of interest.

Members Only Website

TOTAL HAIL 
SOLUTIONS

TEL: 1300 04HAIL    

CHOICE IN HAIL REPAIRS1ST

N e w  M e m b e r s



Many members of Car Craft NSW Southern 
Region have recently completed or are close 
to completion of their Body Shops Green 
Stamp Accreditation.

Working alongside their relevant State 
MTA they have embarked on ensuring their 
business has a ‘Green’ focus while doing 
business.

Green Stamp is an environmental 
management initiative developed by 
the Motor Trade Association and assists 

G r e e n  S t a m p  C C N S W S R
businesses in reducing their impact on our 
precious environment. 

The Green Stamp program is designed to provide 
recognition to businesses who continuously 
strive to incorporate environmentally friendly 
business practices, endeavouring to achieve the 
best possible outcome for the environment.

Car Craft have long been a supporter of Green 
environmental practices and encourage all 
its members to embark on the Green Stamp 
accreditation process. 

SOUTH AUSTRALIA’S LARGEST RANGE OF 
TOYOTA GENUINE PARTS AND ACCESSORIES

City
152 West Terrace
Ph: 8238 5555

Cheltenham
869 Port Road
Ph: 8268 0888

Christies Beach
150 Beach Road
Ph: 8382 9000

cmitoyota.com.au

New Members in NSW
Car Craft NSW Central has enjoyed a 
boost to membership numbers in the 
recent months.

Three new signings have come on board 
and two more have submitted their 
applications to join.

Car Craft NSW Central covers the 
Sydney Metro area and further afield. 
Which is evident as the latest signings 
are from Wollongong, Katoomba and 
Campbelltown, Newcastle and the 
Central Coast. 

Its encouraging to see that panel shops 
are seeking to be aligned with like 
minded repairers and take advantage of 
the networking opportunities and many 
benefits and tools that Car Craft provide, 
as well as be part of a strong National 
group of independent repairers. 

I n v e s t i n g  i n  R e g i o n a l  V i c t o r i a
Smash Repair has a bright future, and the 
Gisborne guys are investing in it!

While Niall and Bryce already have the thriving 
business of Gisborne Smash Repairs it became 
clear that to stay ahead, they needed to provide 
their customers with a cutting-edge facility.

Keeping to the plan is a much used phrase in 
business coaching, and with the challenges 
being thrown up with Covid and lockdowns 
in Victoria, it’s a refreshing change to see a 
business that’s not “looking at its feet”, but 
looking to the future and how to be in the best 
position possible to service customers and 
grow. Gisborne is a fast growing community in 
what could be described as “inner rural”,  only 
approximately 45 minutes from the Melbourne 
CBD and the “Gisborne Guys” are doing their 
best to be in the right place at the right time.

Its always an interest journey following the 
progress of a new build from the ground up 
and its great to have these guys making Car 
Craft a part of their business future. If it rains any more in Gisborne the guys may start building arks!

SOUTH AUSTRALIA’S LARGEST RANGE OF 
TOYOTA GENUINE PARTS AND ACCESSORIES

City
152 West Terrace
Ph: 8238 5555

Cheltenham
869 Port Road
Ph: 8268 0888

Christies Beach
150 Beach Road
Ph: 8382 9000

cmitoyota.com.au
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The Repair 
Wizard 
j o i n s  Ca r  C ra f t

The Repair Wizard has been a well-known and 
respected Smash Repairer for the Katoomba, 
Lithgow and Blue Mountains area for over  
50 years. 

At the Repair Wizard they have a dedicated 
team of professional, courteous and highly 
skilled people that use the latest equipment 
and technology to repair accident damaged 
vehicles. 

Their mission is to exceed customers’ 
expectations and provide an extraordinary 
repair experience, and strive to be the best in 
the eyes of their customers, employees and 
business partners and to be a recognised 
leader in the industry. 

Stefan Menin decided to join Car Craft NSW 
Central group to join forces with other 
professional and like-minded panel shop 
owners, and to network amongst the team 
both at a local level and nationally. This he 
believes ‘improves the breed’ so to speak and 
helps maintain high standards within our 
industry.

Stefan has a wealth of industry knowledge 
and has experienced it from many different 
angles, from apprenticeship to tradesperson, to 
management within a large global paint brand. 
Stefan decided 11 years ago to jump back 
in to the fray and purchase an existing panel 
business. He has used his vast knowledge of 
the industry to help him take The Repair Wizard 
to the next level.

TOYOTA
ACCESS

A SMARTER WAY TO BUY

TTTTTTTTTOOOOOOOOOYYYYYYYYYOOOOOOOOOTTTTTTTTTAAAAAAAAA

Congratulations to the team at 

Eblen Collision Repairs
Dario Tonon and his team have always 
been big supporters of ICAR and the 
AMBRA Shop Grading Program and 
have recently achieved ICAR Gold Class, 
adding to the large number of Car Craft 
repairers who have also been accredited 
Gold Class Repairers.

Managing Director Darion Tonon said ‘we 
make a huge investment in our people 

and the return on that investment has 
been evident from the start, our team of 
technicians are some of the best in SA 
and I am so proud of their achievement’.

As Car Craft grows and the network 
is supported more and more by new 
work providers, having a team of highly 
training technicians in our businesses is a 
no-brainer.


