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Ferrari
For the past two years John Lombardi has
quietly been building a long-term dream and
passion to become not just an accredited
repairer but to build an authorised Ferrari
Bodyshop Facility in accordance with the
manufacturer direct from Italy, and that dream
came to life with the grand opening of the
Ferrari bodyshop late last year.
Amanda Lombardi on behalf of Lombardi Bros
welcomed Ferrari Global Executives Vincenzo
Bombardiero and Laurent Flucklinger for the
grand opening, Amanda commented ‘this is
an honour bestowed by a select few around
the world and we are so proud of our team in
achieving this status’.
The investment has seen a superb facility at
the Lombardi Prestige site in Bentley, Western
Australia. John along with his brother Fred
Lombardi and John’s daughter Amanda have
created a prestige hub at the site in Bentley
that includes, many other prestigious brands
& their much-loved Authorised brands, Jaguar
Land Rover, Aston Martin, & Volvo.
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Vic tor i a
In Victoria Car Craft members are
proving you don’t have to have a big
group to get things going.

NSW Central

New Members

With a quality core group, Victoria has
been focused on creating member
advantage through contracts with
well established suppliers with good
reputations throughout the industry.
The great advantage for Car Craft
members is that we are also able to
compare the quality of support and
service from suppliers in each state,
and in some cases take these deals
across borders.
Car Craft has been along time
supporter of OEM parts and
attempting to do business locally. In
some instances, this is no longer
possible due to local supplier closures
and it is pleasing to see several
Victorian suppliers being prepared to
expand their reach interstate. This is
predominantly due to the reputation
established by Car Craft as an honest
operator in the market.
Interstate deals also increase volume
to a supplier, and this will often assist
that supplier in reaching sales targets
set by OEM’s, which in turn allows this
advantage to be shared with
Car Craft.

Ask how to save
up to $500 on
your next vehicle
insurance excess*?

www.car-craft.com.au

In relatively short time NSW Central is going
forward in leaps on bounds.
Building on our first 2 members in Sydney, Len
Hollis Repair Facility and L&M Smash Repairs
The group has recently welcomed 4 new
members.
Callaghan Collision Centre in Sydney’s south
is a modern state of the art facility occupying
a substantial building that represents one of
the best Collision Repair facilities in Sydney.
Having only been in the new facility for a
few months, Jason Hornby and his team
demonstrate their commitment to providing
a high quality customer experience. With
manufacturer approval from Lexus, Subaru and
Toyota Jason and his team clearly place a high
value on correct repair methods, outstanding
presentation and staff excellence.
Cary’s Panelbeating in Bondi has been around
since 1955. Operated by iCar instructor Mathew
Perkins, it is surprising the quality of work that
can be achieved in a relatively small premises,
but as we are often reminded, “have you
seen the price of Sydney realestate”! What is
also evident is that with high levels of traffic
congestion, Sydney siders shop and stay local
more than you might expect. This is especially
true in Bondi and this leads to Mathew repairing
everything from Motorbikes to Mercedes Benz.
Like many of our members, Mathew often
gets heavily involved in his business, and the
networking opportunity the Car Craft offers was
key in attracting Mathew to the group.
SR Autobody in Hornsby is a second generation
family business. Operating in the family owned
3 level premises on a busy thoroughfare, Patrick
and his team is keen to see how Car Craft can

add benefit and expand his already successfully
family business in dealing with the challenges
in the market. With the upcoming Directors
Conference, Patrick says, “I’m keen to meet the
guys and get things going in Sydney”.
Sharon and Rob of Keith Burrows Auto Body
Repairs in Brookvale have like many, taken
the opportunity to move from employees
to owners when Keith decided to retire.
Maintaining the businesses good name
and commitment to existing customers,
Car Crafts newest members are keen to be
part of the network. Sharon said, “we do a
bit of everything, we have some great fleet
customers and we do our best to go above
and beyond for them”.
We welcome these members and look forward
to their involvement in the network.

Supplier of the Year
The 2018/19 Supplier of the Year function
has been run and won in the West, the
evening held at the South of Perth Yacht
Club is a thanks from the members to
our preferred suppliers and business
partners. And the members have voted
for New Town Toyota as supplier of the
year, followed by Mazda WA winning the
Outstanding Service Award, in the non
dealer category Swan Auto took home
the gong.

The Car Craft Christmas party
The Car Craft Christmas party was held at the
fantastic Boatshed Restaurant overlooking
Perth’s Swan River, a great night was had by all,
celebrating a busy year. The night also
recognises our members with the Member of
Year Award going to Mandurah Panel and
Paint, the Country Member of the Year was
awarded to Karratha Panel and Paint with
Busselton Panel and Paint winning the most
improved award based on their increased
purchases with our suppliers.

Sundowners
in the West

The Sundowners are back, hosted by WA
Director Russel Smith, the Sundowners
are held every 4 to 6 weeks around Perth.
So far the Sundowners have visited South
Perth, Lathlain and Cottesloe. The
Sundowners are a great opportunity for
members to catch up and ‘chew the fat’
for a couple of hours after a big day at
the office.
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“We’ve found that the Octoral Reﬁnishing System is one of the
best business decisions we’ve made, our paint technicians are
producing outstanding results for our customers and the
back up and support we receive is second to none, I highly
recommend Octoral, it has saved us time and money without
compromising on quality”
-Wayne Phipps, Phipps Smash Repairs

E OY Fu n c t i o n s
Fu n c t i o n s fo r Q L D a n d Ca n b e r ra
The end of year functions for both QLD and
the Canberra crew were held in November,
the setting for the QLD event was the Historic
Plough Inn on the banks of the Brisbane River.
It was by far the best event that CCQ has put
on and this was achieved by the hard work put
in behind the scenes by Linda, who arranged
the event from go to whoa. There were over
100 people in attendance, ranging from
shareholders and suppliers to representatives
from Manufacturers, and the feedback from all
who attended was very positive.

The Canberra event was held at a trendy bar
in Braddon and was also well represented
with all shareholders attending along with the
majority of suppliers and also in attendance
was Owen Webb, for those who don’t know
him, Owen was awarded the OAM for his
service to the industry, and also inducted in the
hall of fame for the collision repair industry. He
was impressed with the professionalism of the
group and there will be talks with him further
down the track with his latest business venture.
All in all, the year was wrapped up in style and
2019 ended on a positive note.

New Town Toyota Car Craft Incentive
winners
Congratulations to Eddie at Stokes
and Renk Panel and Paint, Jerome
and Trudi at Karratha Panel and Paint
and Dale and Cos at Dalcos Accident
Repair Centre recently announced
winners of the New Town ToyotaCar Craft competition, all winners
have received Flight Centre Travel
Vouchers, the incentive moves into
the next period with winners being
announced just after the end of
financial year.

Octoral
Continues to
Grow

Car Craft SA/NT now has 10 shops
that have transitioned to the
Octoral paint brand, part of the
Sherwin-Williams Company (the
world’s largest paint company).
This number is expected to further
increase with a number of sites being
scheduled for demonstrations &/
or changeovers over the coming
months. Business Partners are
reminded that the Octoral Brand
is exclusive to Car Craft members
only with staff dedicated specifically
to our Company. Further queries/
information are to be directed to
Rob Olsen.

TOYOTA
T
OYOTA
ACCESS
A SMARTER WAY TO BUY

Next Gen Recycling
hit another milestone
Next Gen Recycling commenced
operations in Western Australia in 2011
to help remove waste plastic and in
particular plastic bumper bars that
have been damaged and preventing
them from going to landfill. The
business developed by the Car Craft
Group initially to assist their members
in removing the plastic from their
business premises and take away the
plastic to be recycled, started as a first
of its kind business in WA and across
Australia.
The business now caters to many
Perth repairers and ensures that these
plastics collected are not sent to landfill,
Next Gen recycling has on averaged
removed over 35,000 bumpers per year
for the last eight years.

C a r C r a f t Yo u n g G u n s
The Car Craft Young Guns recently held a
Business Productivity and Efficiency Training
evening at Car Craft House in WA, former Car
Craft WA Chairman and current board member
Wayne Phipps. Wayne provided information
about how he has developed his business over
40 years and what some of the processes he has
implemented over that time have improved
both the profitability of his business but also
how it has seen productivity increase in all areas
of the business.

S outh er n Au tos S u n d own er
The last Sundowner of the year for was held
at Southern Autos down on the Tweed Coast.
The evening was very well attended and for
those who hadn’t been to this repair shop
before were suitably impressed.
The shop is a little different in the fact that
they don’t just do cars. On the night of the
event there were prime movers, motorhomes
and vintage cars on site.
Steve and Ross are true characters, and
entertained everyone in style, from beer
on tap to yarns and a guided tour of the
impressive facility.
A good night was had by all, and the refund
on the recycling was worthwhile.

SA Par liament a r y I nqui r y
MTA SA CEO Paul Unerkov is eagerly awaiting
the continuation of the Economics and finance
committee Parliamentary inquiry in South
Australia in 2020.
With Parliament resuming, the inquiry will
resume with further hearings expected before
providing recommendations to government.
So far the inquiry has held five public
hearings since commencement in September
where MTA, industry repairers, and insurers
have provided input for the committee to
investigate and consider.
MTA encourages repairers to contact them
if they have any information that may be
important for the inquiry to consider before
the committee adjourns to finalise its report.

U pdate

Paul Back, Industry Engagement Specialist
at MTA SA encourages members to view the
transcripts available on the SA Parliament
website where all transcripts of discussions are
recorded as evidence to the inquiry. If you are
interested you can contact Paul and he can
send them to you as an attachment in an email
for you to review. “This is the information:
The submissions and conversations with
government that is the building blocks of policy
and influences the government decisions.
Most people don’t even read it, or realise how
we can use it to state the facts and details
raised from the evidence presented to the
inquiry.” says Paul.
Words & photograph courtesy of MTA

Cha rity Golf Day

Joondalup Country
Club, Country Club

I-CAR

Gold Class

We all like to hear good news about the
Car Craft Accident Repair Centre Group
and our members, and it gives a sense of
pride to be able to announce that there
are four more shops to add to the ever
growing number of members around the
country that have achieved I-CAR Gold
status.
Gold Coast Collison Centre, Mangano
Body Repairs, Wilmot Smash Repairs and
Exclusive Auto Centre have all recently
been awarded I-CAR Gold.
A huge congratulations on behalf of
all Car Craft members from across the
country on the achieving the Gold Class
accreditation, these additions now
see the Car Craft Group accounting for
46 percent of all Gold Class shops in
Australia.
And adding to these achievements both,
Gold Coast Collision Centre and Coastal
Collision Repairs now join Drive Accident
Solutions as Tesla Preferred Repairers.
Huge congratulations to these
businesses, and another great example
of the professionalism of the Car Craft
Accident Repair Centre Network.

THE PERFECT PRODUCT FOR A PERFECT SPRAY OUT CARD COMPARISION.

INNOVATIVE - COST SAVING - TIME SAVING

Finixa Control Spray (TSP930) is ideal for using on spray-out cards
The temporary gloss layer of the Finixa control spray replaces the
clear coat without leaving any trace on the surface.
Spray a thin layer on a sample plate (that is sprayed with a
basecoat) to create a temporary shine.
Compare the sample plate with the desired colour for inspection.

Search “Finixa Control Spray”
on YouTube
to watch the Demonstration.

Te c h C o r n e r - H u n t i n g s e n s o r s
You probably have come across ADAS and
know this is a phrase that covers all kinds
on functionality. The standard ‘suite’ might
include a RADAR module behind the front
bumper fascia, a CMOS camera in the
windscreen, and two RADAR modules behind
the rear bumper fascia. So…. That’s pretty
well it?
No.
Some vehicle manufacturers are integrating
360-degree cameras into ADAS (typically
mounted on the door mirrors as well as
the bumper fascias), as well as the parking
sensors. Renault, along with Peugeot /

Citroen / DS use rear bumper ultrasonic
sensors to give the blind spot warning on
some of their models. Not as effective as
RADAR but so much cheaper.
Then there’s Tesla. They use a camera on the
B pillar exterior trim, and another on the
front fender indicator light together with
rear bumper fascia ultrasonic sensors. The
two cameras triangulate the image of the
potential risk, and the ultrasonic sensor takes
care of the last 4.5m of range. Uniquely for
Tesla the camera’s self-calibrate but disable
blind spot detection for around 160 km
whilst that is going on.

We l l p r o R a c i n g

Update

Meanwhile Volkswagen Group were first to
start rolling out self-calibrating rear RADAR
modules, but the forward-facing units
(there can be more than one) require static
calibration - and now on the latest models
– additional dynamic calibration. Most
360-degree view systems require a static
calibration process, so far.
Bottom line: Finding sensors is one thing,
but the calibration is quite another. Take
the guessing away, save time and prevent
expensive mistakes by using Ezi-Methods.

The season has now ended for the very
popular TCM series and whilst Rob and his
Pontiac didn’t finish as well as he would have
liked it was still a very successful year for him,
and the branding for Car Craft.
For the Bathurst event Rob decided to
change things up a little with the livery and
I’m sure those that saw the race would have
to agree it sure gave Car Craft some great
exposure.
Rob also very kindly loaned the car for the
annual Big Boyz Toyzz car show which is held
on the Gold Coast. This event is held annually
and sponsored by CCQ, with all proceeds
from the day going to Variety “The Children’s
Charity”. The day was a great success, with
over 250 cars and bikes in attendance and
over $6000 raised on the day.
Rob is no doubt working behind the doors to
ensure the Pontiac is ready to rumble again
in the TCM series in 2020.

Get Social
Don’t forget to tag
CarCraftAccidentRepairCentres when you post
anything that showcases your skills like
restorations, headlight renewal, business
awards, celebrating staff achievments, raising
money for charity etc and it will be posted on
the national Facebook page. Also please send
socialmedia@car-craft.com.au a picture of the
exterior or reception of your business showing
your business name to be featured periodically
as the cover image for the Facebook page.
Remember, Car Craft Accident Repair Centres
also has a YouTube channel with a variety of
marketing videos in formats suitable for
Facebook (rectangular) and Instagram (square)
for your use.

Ensure your
estimate is
accurate.
Access the
method first
To get the most out of your estimates
put the power back in your hands, contact
+61 488 450 666 or at www.ezimethods.com

Free 3 day trial

Greg Schultz – The Day Has Come!
At our AGM last November long time
Business Partner, Director & southern
region identity Greg Schultz announced his
retirement. This comes following a successful
career spanning more than three decades in
accident repairs. After Greg revealed he has
recently leased out part of his premises to
another repairer, however he plans to utilise
some of the existing property as a workshop
to “tinker” with his three prized motorcycles
– a Honda CB 750, a Kawasaki 900 & his
Harley Fat Boy.

Greg joined Car Craft in 2007 & has been
a Director for the past 8 years. He said
“there should now be ample time to
pursue his other passion (apart from
Monika) and actually do some more
fishing”. The Board, Members & staff
wish Greg all the best in his retirement &
we look forward to plenty of Facebook
pics of lazy days fishing & cruising on one
of those bikes!

SA Embraces I-CAR
Training
Throughout 2019 & re-commencing
in February 2020, Car Craft members
continue to register for I-CAR Courses
to stay updated with the ever-changing
technologies of the modern car. I-CAR
training is also an integral part of the
AMBRA National Shop Grading Scheme
which is being utilised & heavily
promoted throughout by our Company
as a standard platform. Live sessions are
currently available to Car Craft shops
only – please note that our Head Office is
available for participants to utilise.
Business Partners are reminded that
subsidies for the Welding Certification
are still available for up to two staff
per site.

CC Safety
The Car Craft Group has partnered with on-line
Work Health Safety program Monit. The Monit
company has undergone a restructure over
the last five years with the company now fully
owned by its creator Gary Wilcox.
The system now operates on mobile devices,
tablets as well as desktops and for Car Craft

now available
members has back room support to ensure
members are on top of their responsibilities.
The system is branded CC Safety and available
for any member to access subscriptions
through their state offices and will be
centrally billed through the Car Craft Holdings
Company.

Proud Suppliers of Genuine
Mazda Parts to Car Craft

738 Lower North East Road, Paradise
P 8337 3377
paradisemotors.com.au

3 M Tr a i n i n g
Mt Pleasant
Crash
Takes Top Award

3M recently offered some training exclusively
to the Car Craft Group for a couple of programs
that attracted I-Car points. These courses were
held over 2 days in Brisbane and were booked
out by CCQ shops. The days were a great
success and CCQ would like to thank 3M for
making this possible. It is relationships like this
that add to the benefits of being part of the
Car Craft network of like-minded people.

SOUTH AUSTRALIA’S LARGEST RANGE OF
TOYOTA GENUINE PARTS AND ACCESSORIES
City

152 West Terrace
Ph: 8238 5555
cmitoyota.com.au

Cheltenham
869 Port Road
Ph: 8268 0888

Christies Beach
150 Beach Road
Ph: 8382 9000

With more than 200 guests attending
the 2019 Paint & Panel Awards night
in Melbourne during October 2019
our own Tom & Lucia Campaniello
scooped the pool - by being awarded
the Best Large Shop in Australia.
Tom said “they were surprised
and overwhelmed by the feat and
re-iterated that the accolade was a
reflection on the quality of staff and
the tireless effort by the entire team
at Mt Pleasant Crash”. Over the past
few years they have invested their
heart, soul and considerable finances
upgrading their facility enabling
them to offer a more complete
service to their community. The
“new shop” allows for a smoother
production workflow & a more
contented workforce.
Apart from accident repairs Mt.
Pleasant also includes a retail
mechanical workshop for servicing
the local needs and also is now big
to accommodate for trucks & buses
plus caravan repairs. Paint & Panel
described Mt. Pleasant Crash as a
“beautifully run business that still
retains its local, family business
feel.” Congratulations to the entire
team at Mt. Pleasant Crash!
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BMW Motorcycles and Mini genuine parts, giving you even more reasons choose Melbourne BMW!
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