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Automotive
Excellence
Awards
Car Craft congratulates Lombardi Bros on
being awarded the Body Repairer of the Year
at the 2019 Automotive Excellence Awards,
the award is a recognition of the excellent
work by John and Amanda over the past
years. Lombardi Bros have worked incredibly
hard on their business and the award makes
all the hard work worth it.
Ok, it’s the slogan on Victorian number plates,
but it’s also true of the growing Car Craft
presence in Victoria.

Vic toria – On the Move!

Victorian members have held their first meeting
and elected their inaugural Chairman and Vice
Chairman. Launching into the role of Chairman
is Glenn Chesser the owner of Graham Body
Works with locations in Greensborough and
Eltham. Backing Glenn up in the Vice Chairman
role is Bill Kubiel of Somerville and District Panels.
Both gents bring a vast history and knowledge
to the body repair industry to the table.
The meeting epitomised the fundamental
value of Car Craft with “like minded” businesses
sharing knowledge and working together to
give the Victorian arm of Car Craft the best start
possible. From the meeting several supplier
recommendations were provided, and these
suppliers will be approached to help form the
key supplier base for Victorian members.
It is equally pleasing to see the value of the
Car Craft brand when speaking to suppliers.
Clearly Car Craft has built a brand of trust and
dependability in the business to business
market which is a fantastic “feather in the cap”
to all existing members and those who have
been instrumental in building the Car Craft.

www.car-craft.com.au

H o lde n Cer tified Co lli s i o n Accred i t ati o n
It is always good to see Car Craft repairers
striving for more, and for Eagle Smash
Repairs, Bowra Panel and Paint and McCarthy
Panelworks it is no different. Both these
shop shave recently been awarded Holden
Certified Collision Repairer Status.
In Queensland, Scott Stahlhut of Eagle Smash
Repairs and Craig and Andrea of McCarthy
Panelworks have put in a mountain of time
and effort to achieve this and they should be
duly congratulated.
In WA, Bowra Panel and Paint were also
awarded Holden Certified Collision Repair
Status, Owner Peter Coupland saying that
being part of Car Craft and having completed
our AMBRA Grading has made the hard work
worth it when we received our plaque.
And the latest as we went to print is the
Garry and Dan Maher from L&M Smash
Repairs who received the nod as well while
celebrating the businesses 50th birthday.
Car Craft are extremely proud of their effort
and commitment and very happy that they
are part of the network.

SA Supplier Tenders

“Updated”

Mercedes
Night

As a result of our recent Supplier
Tenders we welcome new suppliers;
•

ULR Automotive Group – Land
Rover, Jaguar & Volvo

•

Right 2 Drive – “Not at Fault
Loan Cars

•

Adelaide South - LDV

•

Paint Tech SA – Paint &
Consumable Supplier/distributor.

It was pleasing that our partnered supplier,
Mercedes Benz Melbourne invited some of the
Car Craft Victoria team to their Corporate box
for the Essendon/ Bulldogs match recently.
Supplier relations are proving to be valuable
in building the Car Craft Victoria story with
quality part of our mantra, Mercedes Benz is the
perfect match.

THE PERFECT PRODUCT FOR A PERFECT SPRAY OUT CARD COMPARISION.

INNOVATIVE - COST SAVING - TIME SAVING

Finixa Control Spray (TSP930) is ideal for using on spray-out cards
The temporary gloss layer of the Finixa control spray replaces the
clear coat without leaving any trace on the surface.
Spray a thin layer on a sample plate (that is sprayed with a
basecoat) to create a temporary shine.
Compare the sample plate with the desired colour for inspection.

Search “Finixa Control Spray”
on YouTube
to watch the Demonstration.

Car Craft at

Variety SA
Annual Ball

SOUTH AUSTRALIA’S LARGEST RANGE OF
TOYOTA GENUINE PARTS AND ACCESSORIES
City

152 West Terrace
Ph: 8238 5555

Cheltenham
869 Port Road
Ph: 8268 0888

Christies Beach
150 Beach Road
Ph: 8382 9000

cmitoyota.com.au

Futures Collide Collision Repair
Conference
Capricorn held their inaugural collision repair
conference in Melbourne recently, and I’m glad I
was lucky enough to attend, with 200 attendees
in the room the keynote speaker Mike
Anderson was the perfect choice (I had heard
of Mike many years ago and he was excellent
then) for a room full of business owners looking
to know more and improve both their business
but also themselves. A great contingent from
Car Craft attended and they would all agree if
you didn’t takeaway something from the day
you weren’t paying attention.
Mike’s presentation covered a few topics from
culture of you and your business and the
mindset that it creates to the need to be across

the latest repair procedures, at one point there
was a heavy reference to pre and post scans for
all vehicles with a small story about a Nissan
and rain sensing wipers that need recalibrating
and also needing two tech’s to do so!

Variety’s eighteenth Annual Themed
Ball held on Saturday 15th June 2019
was a roaring success! The event was
embraced by 1,500 guests dressed
in their finest Gatsby flapper and
dapper wear, raising $275K (net) for
kids in need in SA.
Car Craft sponsored two tables at the
event which included a number of
Business Partners, Directors & major
suppliers; CMI Toyota & Australian
Motors. All those who attended
agreed – it was a great night!
Keep an eye on your emails for the
‘Save the Date’ next year to Adelaide’s
premier themed charity Ball, a night
not to be missed – this could be an
alternative to the usual Christmas
Function?

Finishing on the theme of you have a ‘choice
of repair’, referring to how you choose to repair
a vehicle and the research and information
you seek rather than the customers choice of
repair certainly had the room firing plenty of
questions in the Q&A session.
My advice from this is if you get the chance
and you’re in SEMA check Mike out if he is on
list of speakers, it’ll be money well spent!

Charity Golf Day

Joondalup Country
Club, Country Club
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“We’ve found that the Octoral Reﬁnishing System is one of the
best business decisions we’ve made, our paint technicians are
producing outstanding results for our customers and the
back up and support we receive is second to none, I highly
recommend Octoral, it has saved us time and money without
compromising on quality”
-Wayne Phipps, Phipps Smash Repairs

Octoral and
Finixa Trade
Night with
Paint Tech
Around 35 Car Craft members &
their staff attended a Trade Night
with newly appointed Network
Supplier; Paint Tech SA on the 24th
of June 2019. A number of product
demonstrations were on show,
expertly delivered by technicians
from Bodyline Imports & Finixa. It was
a great opportunity for members to
see first-hand the expansive range
of quality products available and the
impressive facility that houses Paint
Tech SA. Many thanks to Peter Rossi
and his staff for their hospitality as
well as representatives from Finixa,
Sherwin Williams & Autolac.

Car Craft

Te c h C o r n e r
Every time a vehicle seat is removed the
OCS will require calibration. Some OEM’S
state that calibration is required after
any collision damage. The calibrations
will require a capable scan tool and
diagnostic tools plus in some cases a set
of specific weights. Some calibrations
are quite simple and others can be
complicated. These systems gather
information on driver and passenger
weight, distance from the dash and seat
belt use. This information forms part of
the crash data used by the SRS system to
determine seat belt and air bag timing
and therefore critical to ensure customer
safety. It is an estimate line item you don’t
want to forget.

At t h e Fo o t y w i t h C M I Toyo t a
Round 10 of the AFL season saw the Adelaide
Crows take on the West Coast Eagles with
major supplier CMI hosting a number of Car
Craft members.
After trailing by 33 points early in the third
quarter, the Eagles staged a dramatic second
half fightback to defeat the Crows by 12 points
(obviously the picture of our excitable group
was taken at half-time).
Many thanks to Stuart Cunningham & CMI
Toyota for their hospitality on the night.

TOYOTA
T
OYOTA
ACCESS
A SMARTER WAY TO BUY

Wellpro R acing update
After the incident at Phillip Island, (reported
in the last edition of Carlines) Rob and the
boys have been kept busy with the repair of
the Pontiac and it made its first outing at the
Winton Super Sprint on May 24th.
Since then the Pontiac has made another
appearance, this time at the home track in
Ipswich and was duly supported by some Car
Craft locals and had the Car Craft marquee in
a great position on the hill. The next outing is
at the Muscle Car Master over the Fathers day
long weekend in Sydney, and the car will be

making an appearance at L&M Smash
Repairs, Dan Maher has challenged Rob
to a drag race, however I’m sure this will
be held on a private road…..
The next time the Pontiac will be seen
after the Muscle Masters will be at the
Mount Panorama Circuit for the famous
Bathurst weekend, so for anyone
heading to either of these events make
sure you head over and say hi to Rob
and the team.

Ask how to save
up to $500 on
your next vehicle
insurance excess*?

C u s t o m e r S e r v i c e Tr a i n i n g
Car Craft held two sessions for members
frontline staff to attend customer service training,
while all car craft staff are well versed in meeting
and dealing with customers the training was
designed to further enhance their skills.
Conducted by Edge Communications who
also worked with such companies as Rio Tinto,
Lottery West, Capricorn and DVG.

Two sessions were held for members, one at
Car Craft House and the other in Bunbury and
covered two topics the first was ‘Converting
Customers into Profit’ and the second was
‘Turning Complainers into Raving Fans’ , all
participants took away key customer learnings
and are keen to get more training for their
respective businesses.

www.car-craft.com.au

Ezi Methods
Getting your parts ordering correctly the first
time is good business.
Car Craft members enjoy some of the best
supplier discounts in the market, and part
of this relies on correct parts ordering and
minimum parts returns. Put yourself in the
shoes of the supplier for a moment. Yes, we
all have our own business problems, but
despatching parts only to have them returned
together with the labour involved is just costly.

Ensure your
estimate is
accurate.
Access the
method first
To get the most out of your estimates
put the power back in your hands, contact
+61 488 450 666 or at www.ezimethods.com

Free 7 day trial

Car Craft members utilising Ezi Methods have
access to the correct repair methods and
exploded structural diagrams so that getting
your repair estimate and parts order correct
the first time is far easier. In doing this we are
also able to get the best possible deals for our
members, putting money back in your business.

Committee to examine

SA Insurance and Crash Repair Industr y
A new parliamentary inquiry will examine the
motor vehicle insurance and repair industry in
South Australia.
The inquiry will be undertaken by the
Parliament of South Australia’s Economic and
Finance Committee, chaired by Presiding
Member, Mr Sam Duluk MP, Member for Waite.
“With over 1.8 million registered vehicles and
1.2 million licence holders across the State, most
South Australians are affected by the motor
vehicle insurance industry. The Committee will
investigate the business practices of insurers
and crash repairers and assess consumer choice
for South Australians,” Mr Duluk said.

“This inquiry will examine the effectiveness
of the voluntary Motor Vehicle Insurance and
Repair Industry Code of Conduct in regulating
the relationship between repairers and insurers
and in protecting the interests of South
Australian consumers.”
“We welcome contributions from South
Australians to this inquiry, which will inform the
Committee’s recommendations to the South
Australian Government,” Mr Duluk said.
The Committee invites submissions from
all interested individuals and organisations,
addressing the terms of reference, by late
September 2019.

Yo u n g
Guns
August 14 saw members of Car
Craft’s Young Guns programme
attend a networking session at the
Palace Arcade & Bar Perth for a bit of
networking.
Sponsored by the John Hughes
Group, the members utilised the
night to socialise with their fellow
Young Guns and network with Car
Craft preferred suppliers, Vince and
Daniel from John Hughes Group were
on hand to give away some prizes
and take part in the Daytona Car
Race competition. The Young Guns
programme is a great initiative run
by Car Craft WA director and owner
of from Maddington Smash Repairs,
Darren Templeton.
The purpose of young guns is to
unite the younger generation of
business owners and managers
within the group to further solidify
Car Craft’s legacy well into the future.

TravelCard Business
Class for Employees
Travel Insurance
Executive level
travel insurance for
all staff leisure trips

Contact your local
Car Craft Office

The terms of reference for the inquiry are
listed below.
Following this media release more than 70
crash repairers attended the MTA’s Body
Repair Specialists Division Information
Session - gaining important knowledge
relating to submissions to the Committee.
The Information Session focussed on how
the inquiry aims to improve the relationship
between collision repairers and insurers,
while giving the consumer “the choice
of repairer”.

Proudly Congratulates
BEST BOUTIQUE SHOP
QUEENSLAND

BEST BOUTIQUE SHOP
WESTERN AUSTRALIA

BEST LARGE SHOP
SOUTH AUSTRALIA

GOLD COAST
COLLISION CENTRE

MIRAGE SPRAYPAINTERS
AND PANELBEATERS

MT. PLEASANT
CRASH REPAIRS

BEST LARGE SHOP
WESTERN AUSTRALIA

BEST NEW SHOP
NEW SOUTH WALES

BEST NEW SHOP
QUEENSLAND

WAYNE PHIPPS
SMASH REPAIRS

CANBERRA
BODYWORKS

HOLMES
PANEL AND PAINT

Australia’s Largest Independent
Repair
Network
Contact your local
Car Craft Office

HSR Sundowner

The most recent sundowner for Car Craft
QLD was held at Darren Holmes’ impressive
repair facility in Toowoomba in late May.
There were many shop owners who made
the long trek up the hill on the Friday
evening.
The night was supported by 3M and they
gave a very informative presentation and
advised that they will be hosting some
training just for Car Craft shops in bris
in late August, with all training earning
I-car points. At the time of the article all
sessions have been filled with this showing
just how focussed car Craft shops are on
the training.
The night was very relaxed, and Robert
Wilson of Wilsons in Toowoomba decided
to make a grand entrance in his latest toy,
a very impressive hot rod that is his pride
and joy.
After the evening had come to a close
there were a few of the travellers who
had booked accommodation in town and
might we say the networking done in the
next few hours were very entertaining.

Sommerville

Smash Repairs

On Saturday 27 July, the team from
Sommerville Smash Repairs in Queensland
attended a one day course hosted by the
Axalta Services team. It is clear that the team at
Sommervilles understand the value of training,
as all team members were encouraged to
attend the course, ranging from admin staff
through to repair technicians and detailers.
The course aimed to provide each participant
with additional knowledge around product
management, leadership and KPI’s. Overall,
when particpants walked away from the
course, the aim was that each team member
understood their role in the production process
and how they could directly impact the
efficiency of the bodyshop.

Chris Agnew from Sommerville Smash Repairs
says, “We found the training from Axalta
invaluable to the success of our shop. Having
all of our staff from front office to paint, panel,
parts and detail shown the way everything
works as a vehicle progresses through the
repair process is vital. The training helps
them to understand the impact that each of
them have on the entire process and why we
have the systems in place that we do. This
further assists our managers to increase the
productivity of the shop and having Axalta
come to our site and conduct the training in
situ was an added bonus.”

National Award
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The State Award winners have been
announced for the Paint and Panel
Awards to be held in Melbourne in
October and again Car Craft has seen
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plenty of winners, congratulations to
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Mirage Spraypainters and Panelbeaters,
Mt Pleasant Crash Repairs, Holmes Panel
and Paint, Canberra Bodyworks, Wayne
Phipps Smash Repairs and Gold Coast
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Melbourne,
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Collision.
Congratulations and Good Luck on
the night!

Wilsons Panel Wor ks 40th
Robert and Kym Wilson of Wilsons Panel
Works in Toowoomba celebrated 40
years in business on July 1st, 2019 with
a function which saw over 250 people in
attendance.
The MC for the night was a local by the
name of Keith Edwards, a lifelong friend
and customer, who had many stories to
tell of their journey, which brought about
many laughs from the guests.
As testament to these Toowoomba locals,
and their generosity and respect within
the community, even many of their past
employees attended the event.

on hand, they use what is called a fly away kit
and hope that when they arrive on site they
have the right gear.
Wilsons Panel Works generously donated a
specialist tool kit specifically for LifeFlight
Helicopter operations, and was made up to
suit the exact requirements required and is
no ordinary toolkit. It can be airfreighted by
commercial aircraft to anywhere that it may
be required and will always assist in keeping
the LifeFlight helicopters in the air.
RACQ Lifeflight appreciate the assistance
from Robert and Kym Wilson.

The last of the presentations was made
by the staff to Robert, it was a gold-plated
scanner and a coffee mug, as history tells
us that Robert was never ever without
his coffee mug, or his beloved scanner, a
necessity for tow truck operators back in
the day before the police blocked them.
This was quite amusing as the gold
scanner that was presented was in fact
Roberts now defunct unit.
All in all, a great night was had by all, and
Wilsons Panel works is looking forward to
the next chapter in their amazing story.

Over the years Robert and Kym have
been involved in community and charity
events and none more important than
RACQ LifeFlight. Every year LifeFlight’s
iconic blue and yellow choppers and
several commercial helicopters help
thousands of sick and injured patients.
With a Critical Care Doctor on board,
RACQ LifeFlight’s Rescue helicopters are
regularly sent to serious accidents, where
early medical intervention can often be
the difference between life and death.
On standby round-the-clock, they can be
in the air within minutes of being tasked
to a mission.
RACQ LifeFlight Rescue operates eight
helicopters out of Mount Isa, Bundaberg,
Sunshine Coast, Toowoomba and
Brisbane bases.
Thirty percent of this community rescue
service is funded and supported by the
LifeFlight Foundation through a range
of different and diverse fundraising
programs.
Due to the requirements for the
helicopters to be available 24hrs a
day and 7 days a week the engineers
require the correct tools on hand for
whatever they may require. Until now
engineers have been required to use
their own hand-tools, so that when
maintenance is required the tools are

1ST

CHOICE IN HAIL REPAIRS

TOTAL HAIL
SOLUTIONS
TEL: CARL + 0418 796 378 BEN + 0499 697 035 DAVE + 0411 517 820
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More Gold!!
The latest I-Car Gold recipients have been
announced and well done to Balcatta Panel
and Paint and Maddington Smash Repairs on
achieving this milestone and they are also
AMBRA Accredited to go along with it.

Mt Pleasant Crash
takes top State
Award in SA
Well known industry identity and Car
Craft (SA) Director Tom Campaniello
& wife Lucia have been awarded
Best Large Shop in SA – 2019 Paint &
Panel Bodyshop Awards. In winning
this prestigious honour allows for
an automatic entry for the National
Awards to be presented in Sydney
this October.
Well done Tom, Lucia and all the
Mount Pleasant Team.
Get well soon – Johnny Zollo;
Kilburn Crash.
Wishing you a speedy recovery - from
all your friends at Car Craft (SA).

N e w Si gn i n g s fo r Ca r Cra f t Q u e e nsland
Car Craft QLD has welcomed 4 new shops with
3 of them being in North Queensland.
Helena and Wes from Wilmot Smash Repair
Specialist in Cairns.
Mark and Cara form East Coast Paint and Panel
in Cairns.
Craig and Andrea from McCarthy Panel Works
in Mackay.
And last but not least Wayne from Coastal
Collision in Maroochydore on the Sunshine
Coast.
With the signing of these shops it now gives
Car Craft coverage from Coolangatta to Cairns,
which has been the goal of the Directors for
the Group and takes the shop count in QLD
to 32.

“The buying power the group offers is
important, but it was the opportunity to be a
part of a group that is also focussed on driving
the industry on training and producing a
quality product for our customers that was
most appealing. Our name is above the door
and our reputation is important.”
“We wanted to be part of a professional
network with the same perspective on our
industry as what have.”
“The main reason was to be a part of a network
of like minded repairers.”

All 4 shops are positive, professional and
progressive and we welcome them to the
growing network of Car Craft.
On joining the network some of the comments
made were:

Milestones

“We have seen a lot of changes in the industry,
and not always for the better, however the
Car Craft Group offers independent repairers
like us a group of like minded business owners
who believe in a code of ethics, integrity, repair
standards and a quality closely aligned with
our beliefs.”

“The support and networking opportunities
that will be available to us now will be
extremely valuable.”

Milestones

Congratulations to the team at L&M Smash
Repairs on reaching the incredible milestone of
50 years in business well done Garry and Dan.
And Bowra Panel and Paint is also celebrating
a milestone of 32 years in business and also a
new address in Osborne Park.

Proud Suppliers of Genuine
Mazda Parts to Car Craft

738 Lower North East Road, Paradise
P 8337 3377
paradisemotors.com.au

www.car-craft.com.au

